
  
 

 

   
 

Terms & Conditions for ClickSend New Customer’s 25%, Extra Free on First Top-Up 
offer  

ClickSend New Customer’s 25%, Extra Free on First Top-Up offer  

To be eligible for the Credit, you need to (i) sign up for our service after 30 March 2026, 
and (ii) and complete your first account top-up (“First Top-Up”).  

The credit is available only to new ClickSend customers located in the United Kingdom. 
This offer entitles the customer to a credit equal to 25% of their first top-up, for any 
topup amount up to a maximum of £3,000. The maximum credit available is £750. For 
topup amounts over £3,000, no credit will be applied. For example, a first top-up of 
£100 will receive an additional £25 credit. 

This offer is redeemable only upon completion of a first top-up and is only valid until 
Tuesday the 30 September 2026. First top-ups after this date will not be eligible for the 
offer. Subsequent top-ups during the promotion dates of 30 March 2026 – 30 
September 2026 will not attract an additional discount. The offer is exclusive to the 
Customer’s First Top-Up. 

ClickSend will use commercially reasonable efforts to apply the Credit within 5 
business days after the First Top-Up. The Credit will be added to each participating 
ClickSend Customer through their ClickSend account in accordance with section 4 of 
our current credit policy. ClickSend reserves the right to amend, suspend, or 
withdraw this Credit offer at any time without notice. Any such change will not 
affect credits that have already been awarded to ClickSend Customers who topped 
up their account prior to the effective date of such change. ClickSend also reserves 
the right to suspend any accounts not adhering to our Acceptable Use Policy. This offer 
is only applicable to Customers who signs up on or after 30 March 2026 and is only 
applicable to their First Top-Up. This offer cannot be used in conjunction with other 
offers. 

https://clicksend-api-downloads.s3.ap-southeast-2.amazonaws.com/_public/_legal/Part+A+-+General+Terms.pdf
https://clicksend-api-downloads.s3.ap-southeast-2.amazonaws.com/_public/_legal/Acceptable+Use+Policy+April+2023.pdf

